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TOUR CONSULTANT - REBECCA

‘Tour Consultant always available and very good at replying to emails calls and help generally.’
Cinta Romero, Goudhurst, Kent

‘Extremely helpful and well organised.’
Gaynor Speakman, Helsby Cheshire

‘Rebecca was fantastic. Incredibly friendly and helpful. Very professional. Quick to reply to emails/respond to
requests over the phone. She produced very slick looking promotional material and final itineraries/brochures
for the participants. She was an excellent companion while in Quebec.’

Paul Vanni, Barnes, London.

WE HAVE APPRECIATED REBECCA'S PROFESSIONALISM & ADVICE, HER REGULAR COMMUNICATION AND UPDATES.
ALL OUR QUERIES WERE RESPONDED TO QUICKLY & EFFICIENTLY. WE WOULD USE

PROMETOUR AGAIN & RECOMMEND THEIR SERVICES.

Group Leader, Shrewsbury, Shropshire

‘Thank you for helping me organise this trip, which was a big success. Rebecca was very helpful and kind
throughout all the organisation of the trip and, even, when we were in Barcelona she phoned to find out if the
trip was running smoothly.’

Tzira Correia, Ealing, London

‘A very friendly and efficient consultant, Rebecca always phoned to see where we were re the trip and was very
helpful.’
Nathalie Dickson, High Wycombe, Buckinghamshire.

‘Very attentive and helpful throughout.’
Group Leader, Scarborough, Yorks.

‘Very helpful and supportive.’
Irene Costello, Wimbledon, London

‘Good, very quick to reply to emails and queries, this has been very helpful.’
Andrew Lumley, Rochester, Kent.

‘| appreciated the initial meeting with the tour consultant and the fact that | could ask her very precise
questions, extremely professional and helpful.’
Nathalie Blondeau, London

‘Excellent relationship/contact, good response to our needs.’
Christine Camm, Cherry Willingham, Lincoln

‘Excellent! 10/10°
Gaynor Speakman, Helsby Cheshire

‘Very helpful, thorough information given, the information packs for the students were very useful.’
Corinne Richard, Mayfield, Sussex

‘The quality and professionalism of the tour consultant was overall very good.’
Jessica McKenzie, Shepherds Bush, London
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“This is my 3 trip with this age group and it was by far the best. All aspects of the trip were much better with
Prométour than with the previous company | used.’ (Malaca immersion) Cinta Romero, Goudhurst, Kent.

‘An excellent, well conceived trip.’ (Quebec City immersion) Paul Vanni, Barnes, London.

‘The trip was great and the kids really enjoyed it. The staff at Prométour and the school have been more than
helpful. I could not have wished for a better trip. Thank you so very much!’ (Barcelona SF immersion)
Nathalie Dickson, High Wycombe, Buckinghamshire.

‘A very positive experience that pupils enjoyed greatly and which resulted in real learning gains.’
(Ronda immersion) Andrew Lumley, Rochester, Kent.

‘The host families were the best part of the trip, amazing people. They were caring and the girls were happy, no
complaints.’ (Lisses host family programme) Marian Hutchinson, Pinner, London

‘My colleagues agree on the fact that the trip was excellent. All activities were balanced (learning/fun) and the
presence of our guide made a tremendous difference.’ (Antibes immersion) Nathalie Blondeau, London

‘The Rep Ana was so helpful and adaptable; she showed us places we could not have known about. It was worth
every penny having her and | recommend using a rep again.’ (Barcelona tour)
Christine Camm, Cherry Willingham, Lincoln

‘Montpellier is an excellent place for a student trip. The staff at the school was helpful and offered very good
information and excellent language lessons. The teacher was excellent and made the lessons very enjoyable.
The guide was excellent very informative and entertaining, clear explanations given; the activities were enjoyed
by the students. The host families were very good, very nice & helpful.” (Montpellier immersion)

Corinne Richard, Mayfield, Sussex

PROMETOUR DIRECTORS

Alexandre Andreu ‘Outstanding - made the trip for the students and for the staff. We felt he did much more
than was required off him.’” Gaynor Speakman, Helsby Cheshire

Ana ‘A brilliant tour guide who did her best to make our trip enjoyable; when one of the boys left his camera on
the bus she dealt with it straight away.’ Nathalie Dickson, High Wycombe, Buckinghamshire.

Ana ‘Ana was spectacular! Both the kids and the teachers were very impressed with her professionalism,
kindness, punctuality and flexibility. She made everything possible to accommodate our wishes and for us to
have an enjoyable experience.’ Tzira Correia, Ealing, London

ANA GONZALEZ GARCIA ‘VERY PROFESSIONAL, FRIENDLY AND HELPFUL THROUGHOUT THE TRIP. IT WAS A
PLEASURE TO MEET ANA AND HAVE HER AS OUR GUIDE, SHE ENSURED THAT THE TRIP RAN SMOOTHLY.
Group Leader, Shrewsbury, Shropshire

Ana Gonzalez Garcia ‘The Rep Ana was so helpful and adaptable; she showed us places we could not have known
about. It was worth every penny having her and | recommend using a rep again.’
Christine Camm, Cherry Willingham, Lincoln

Martine ‘Very helpful and sensitive to the group’s needs, highly competent and professional.
Marian Hutchinson, Pinner, London

Trinidad Blanco ‘Very welcoming, friendly and amenable with staff and students. Professional attitude and good
sense of humour.’
Jessica McKenzie, Shepherds Bush, London

Clare Chamot ‘Fantastic, excellent companion, knowledgeable, very kind and polite; very punctual and well
organised.’ Louise Crammond, Helsby Cheshire

Hugo Gonzaleaz ‘Fantastic! Helpful and did all he could to make the trip enjoyable for the boys.’
Liza Thomas, Carshalton, London



