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Dear UK School Groups,
Thank you for considering Prométour as your student tour operator.

Founded in Montreal in 1990, Prométour continues to provide quality tours, language immersion
programmes and exchange links to school groups in Europe and North America.

Through our offices in Europe and North America, we specialise in a variety of cultural tours and language
programmes; working primarily with Modern Language departments we tailor-make itineraries to suit the
criteria and profile of your students group.

Your personal Prométour Consultant will be your point of contact throughout the entire planning process,
providing expertise, advice and support before, during and after your trip; we maintain regular contact
and ensuring the highest standard of customer service.

Our European head office is based in Spain coordinating a network of local offices to make sure we offer
you an authentic tour whereever you travel with us.

In the UK, we are a proud member of ATOL (Air Travel Organisers' Licensing) as governed by the Civil
Aviation Authority.

As required by law, we are bonded by a bank in England and meet all of the recommendations from the
British Authorities regarding liability insurance.

Prométour Educational Tours also pays into a trust fund offering further protection and coverage in the
unlikely event of insolvency.

Following is a copy of our licence, permit and insurance document. Please feel free to ask us for any
further information we may need.

Prométour’ Safety Management System, Group Leader Testimonials and Reference List are available upon
request.

We look forward to working with you on this exciting project!

Yours Sincerely,

Stanislas MYSZKOWSKI

General Manager

FRANCE - Tel.: +33 (0)1-70-61-04-30

UNITED KINGDOM - Tel.: +44 (0)207-099-6152
ESPANA - Tel.: +34 952-12-16-90

E.mail.: stanislas@prometour.eu

www.prometour.com - www.prometour.eu

Tel: 0207 099 6152 (UK) - (+34) 902 884 269 (Spain)
Fax: (+34) 952 22 70 86
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APPENDIX

1) Our ATOL Membership Number
ATOL is a financial protection scheme for holidaymakers. If an ATOL tour operator
fails, the ATOL scheme ensures customers contracted with the ATOL holder for an air
package or a flight, do not lose the money paid over or are not stranded abroad.
When you contract Prométour to organise a trip, you are ATOL protected.

2) Our banking details in the UK.

3) Our operating licence in the EU, issued in Spain by the Junta de Andalucia.

4) Our General & Professional Liability Insurance

Our general Insurance is held by AXA seguros y inversiones. You will find a detailed
copy of our insurance certificate.

5) Insolvency Protection.

We are covered by Seguros Catalana occidente, Sociedad Anonima de Seguros y
Reaseguros, which protects the consumer in case of the company becoming insolvent.
We hold liability insurance up to the sum of £5 million, exceeding the recommended
general amount.

Tel: 0207 099 6152 (UK) - (+34) 902 884 269 (Spain)
Fax: (+34) 952 22 70 86
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Appendix 1 - Our Unique ATOL Number

Air Travel Organisers' Licensing (ATOL)

ATOL is a financial protection scheme for air holiday packages and flights managed by
the Civil Aviation Authority (CAA). All tour operators and travel firms selling air
holiday packages and flights in the UK as a principal are required by law to hold a
licence called an Air Travel Organiser’s Licence (ATOL), and contribute to a central
protection fund called the Air Travel Trust (ATT). In some cases they must also
provide the ATT with a bond.

People booked and contracted with a licensed tour operator for a complete air
holiday package or a flight are protected from losing money or being stranded abroad
if their tour operator goes out of business. Refunds can be made to people who can’t
travel, and arrangements can be made to fly people home. The scheme does not
protect people who book with airlines.

ATOL

Civil Aviation Authority
45-59 Kingsway

London WC2B 6TE
Telephone: 020 7453 6430
www.atol.org.uk

Tel: 0207 099 6152 (UK) - (+34) 902 884 269 (Spain)
Fax: (+34) 952 22 70 86
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Tel: 0207 099 6152 (UK) - (+34) 902 884 269 (Spain)

Fax: (+34) 952 22 70 86



PERMIT, INSURANCE & LIABILITY INFORMATION PHG&ELTC?UH‘_
Revised September 2011 e N

Appendix 3 - Our UK banking details BBVA.

BBVA Banco Bilbao Vizcaya Argentaria

Principal London Branch

»0& Cannon Street
London EC4N &0
.l-'*l'L:-n_ule:- ur Espana 5L :: ::ﬂ?:zg ATHE
Trimidad Grund Mo, 1218
e MALAGA
Spanm

Sth April 2008

[heaur =1rs.

Yoour Bank Account at our Principal London Branch

Al wour regquest, we are pleased to confirm that an account is held in the name of
Prométour Espafia SL in this branch of BBV A at 108 Cannon Street, London EC4N
aELL

Moreover. the account has been operating since December 2005, always at our entire
satistaction.

W hope this information is sufficient for your purposes, but please do not hesitate to
contact us should vou need anything further.

Yours Faithifully,

v svle

lsabe]l Wooller
Senior Manawer, Business Banking
T 44 207 36T 608

F (44 207 B4R 7545
F Inabal Vool len SR WAL com

BBV is & trading namse of Banco Bibao in Zpain with limited liability
Fegivtered office: Flazs de San Micolds 4, -lm Muu_ 'Sq:tm n'u Identifization Mo, A-4S2EL1 60}
Registered in England as a bramch [Company Mo, FODI4703 - Branch Mo, BROOI2S4)

Autearived by S Bank of Spain el [T Services Tor the corduct of UK business

Tel: 0207 099 6152 (UK) - (+34) 902 884 269 (Spain)
Fax: (+34) 952 22 70 86
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Appendix 4 - Certificate of General & Professional Liability Insurance with AXA

POLIZA N° (05359185

CONDICIONES PARTICULARES (Mod, CP-56.005.05)
AGENCIAS DE VIAJES

s TOMADOR DEL SEGURO: PROMETOUR ESPASA, 5.1
CLFJMLF,: BY2205723
CLSAN LORENZOD 3 1" B
CP-2901 MALAGA

o ASEGURADO: Tendrm la condicion de Asegurndo en esie controtn EL TOMADOR DEL
SEGURD,

* SITUACION DEL RIESGO: Varias.
ACTIVIDAD OBJETO DEL SEGURO: AGENCIA DE VIAJES. Actividad: Minosiata.

* GARANTIAS CONTRATADAS, SU
o RO EXPLOTACTON {Incluida RO PEronal} e eeennnes LAHHLAMHL D0 € por siniestro,
o RO PROFESIONAL (Dafios Parrimoniales Primarios):....... TANHEAL DD € por siniesirs v afio,
= RO SUBSIDIARIA: N R . LAY E i simdestro,

EM fL'.'iI_QL'II-.'Il CARD, EL LIiMITE MAXIMDO DE RES-
PONSARILIDAD ECONOMICA DE LA COMPANIA
ASEGURADORA NO EXCEDERA DE LA CANTIDAD
FLIADA COMO SUMA ASEGURADA POR SINIESTRO
0 POR SINIESTRO Y nﬁ'ﬂ, CONSIDERANDO TOHIAS
LAS COBERTURAS ¥ WICTIMAS: oo SO00, 00004 € posr sinicstro v afin,

Lo limites establecidos en los gamntias anteriores serin enfendidos para el conjumo de daiios
personales, materiales, perjuicios consecutivos, daibos patrimoniabes primuarios ¥ gasios.

- La gorantin LC. PATRONAL =e encuctorra ncluida sepin cliusula CL240 e los Himites de la
garantia de R.C. EXPLOTACION,

= Seestablece um sublimite por victime, para dadfios personales de 1$L253,03 € en e caso de las
gorantins de RO, EXPLOTACION v B.C. SUBSIDIARIA, v especifics de 150.000,00 € cn ol
caso e lo parantia de B.C PATROMNAL.

s DEFENSA CIVIL ¥ PENAL Y FIANZAS PECUNIARIAS CIVILES ¥ PENALES: Incluidas
segin artienlo 21 de s Condiciones Generples v segin clinsolas CL241 v CL242, Bl limite de
gastes de defensa en caso de conflicte de intereses, incluido en ¢l limite por sinkestro para ¢l
conjunio de dafins personales, materiales, perjuicios consecutivos v pasios es de 600000 €.

El Tomadon/Aseguradc shajo firmante conoee & confanide de las candicionaes ganerales, parmiciiaras i én Si cERo,

El ASEGURADO, POR LA COMPARIA,
LEIDST ¥ CONFORME HEPOLET BE LA CRUE, Dyvxior Asca de Ofzts

&

DI | AT

b ¥
ACh ARG G AL R T .ﬂdm\'lrk\ll:lﬁ'\i EELF AR TTITR BRI R ST D A sl B 1, PO Rk, . P | e
N O L LIl 0 Rt L O AP TEE AL | - N0 (AL B iass Snasn

Tel: 0207 099 6152 (UK) - (+34) 902 884 269 (Spain)
Fax: (+34) 952 22 70 86
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POLIZA N* 0R359185

= FRANOQUICIA gencral por sinkestro para tode tipo de dafios {personales v materiales): 1056 del
imparte dol sinlestro, con o minimo de 1500 € v un mbsims de 1.500,00 €

* DELIMITACION GEQURAFICA DE LA COBERTURA: La garantia del sepuro se extiende = lus
responsabilidades denvadas de dafios sobrevenidos en el mundo catero v reclamadas ambe, o
reconocidas por Tribunales Fapafioles.

= BASE DE CALCULO DE LA PRIMA: Se essblece una prima minima nets ansal provisional de
G000 £ La prima de la pofizn se regulonizan ol final de enda periodo de segum en base o I tasa del
45 %o (Core coma quimee por mill sobre ef volumen de facturaciin anueal declarado por e
Asegurndo de scuerdo con bo estipulado en las Condiciones Generales o Especiales de la polizs, Bl
volumen de facturaclin estimade como base de cdleulo pora la prima del primes recibo cs de
ARITER RIS

Seran de aplicacion a este contrato las slgulentes condbelones:
Condiciones Generales Modelo 201 022,

- Condiciones Especiales Modclo 65410105,

- Clivsulas mimese CT240, CL241, CL247 v CLI0L,

RECEIFT FOR THE 2011-2012 COWVERAGE;

I SO00DOOGIEIng*

TToL
TAECE-DINIES, MOLTNAL, FEILA OO, SEC., B [ PROMETOOR EEPADA L
LEMCLOSE OBL DECIDD 103503424 3314
BEGURD : RAR-ROC. ARG, WIATH 4,18
COMPADIA : AN BECUROS
FOLIER : BAGR1EN
EFRCTC: f 01 01,3001 AL 0370172013
RIRSG) i R
TAYDE, CORREINEIA - ]
THECHITR BN LR DEAFR N J-566, EEGURG R.C. GBIIN ART. 2V LEY 26,006
[TT]
LL.1)
-

Ll L

El Tamador'Asegurads sbajo fimante conoce o condanido de las condiciones gandvales, pariio mWants § & ap Caes,
I.EF#:W

o ek indeadas e ol presanie docwminio, 9ol reconoc haber mcibido i acepladn menfe.
EL ASEGURADD, POR LA COMPANIA,
LEID ¥ COMPORME HIPALITTE DE LA CRUE, Dissctir Ard de Ofiati

BIRPET B PR R

ANA EFIT -rrn'ﬂﬂ'ﬁl‘m.m?u REASI R L e T - BT A R AT e D LRl i HS, 100 A, e sl 1, PRI
EETE CPRTRAL AU FLIRER 19 L0 WIS, | 290 - WAL ICAARTLI ST AL CALLE WP RO, PALMKE, | < E78 - PALDE S, Bk b LITEEA

Tel: 0207 099 6152 (UK) - (+34) 902 884 269 (Spain)
Fax: (+34) 952 22 70 86
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Appendix 5 - Certificate of Insurance in case of Insolvency with Catalana

INSURANCE & LIABILITY INFORMATION

occidente, Sociedad Anénima de Seguros y Reaseguros

Tel: 0207 099 6152 (UK) -

SPOOO1ES 1CHO0, 191, 0000000 010~ POLIOGAA-554 - VRGM: B5Y 11307

Condiciones Particulares

Seguro de
Caucion

PROM= TOURY

F—--..—

M® de pdliz
MN-2.744 . 83(

Seguros Gata}ana Ocmdeme Socuedad
Ancnima de Seguros y Reaseguros
Domicilio social en Espana

Ay, Alcalde Barnils, 63
08174 Sant Cugat (Barcelona)

NIF: A-28119220

> 1a emisora de la poliza
Sucursal de L'Eixample
Numancia, 22 Entlo.42

08029 Barcelona

Telefax: 934197043

Asegurado

Tomadorder seguro': _'
Prometour Espana S.L.
C/ Trinidad Grund,12,1,1%-B
29001 Malaga
NIF: B-92205723

dgenten T n e
Taeds-Pinies, Molinas,Mila,Corrd. Seg. S
C/ Pg. de Gracia 11, 9 Esc. B

08007 Barcelona

Teléfono: 933023412

D.Gral.Planif. Tur. Consel Turis hd Dep .J'unta

Andalucia
MN.LF. : S-04111001-F

Direccidn : Lug. Isla De La Cartuja Torre,De Triana

C. Postal: 41092 - Sevilla

Fecha de efecio y condiciones de pago

Sevilla

El seguro toma efecto a las 12:00 horas del dia 3 de Abr:l de 2 001

Se establece por una duracién de un afio prarrogable

Mo varian las condiciones del contrato no modificadas por este suplementao.
Este suplementa toma efecto a las 12:00 horas del dia 13 de Junio de 2.006
La forma de pago sera anual cada 1 de Enero.

Indicaclones aclaratorias

Suplemento n? 1 - Aclaracion

4
=t shania

(+34) 902 884 269 (Spain)

Fax: (+34) 952 22 70 86



