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Dear UK School Groups, 

 

Thank you for considering Prométour as your student tour operator. 

  

Founded in Montreal in 1990, Prométour continues to provide quality tours, language immersion 

programmes and exchange links to school groups in Europe and North America.  

 

Through our offices in Europe and North America, we specialise in a variety of cultural tours and language 

programmes; working primarily with Modern Language departments we tailor-make itineraries to suit the 

criteria and profile of your students group.  

 

Your personal Prométour Consultant will be your point of contact throughout the entire planning process, 
providing expertise, advice and support before, during and after your trip; we maintain regular contact 
and ensuring the highest standard of customer service.   
 
Our European head office is based in Spain coordinating a network of local offices to make sure we offer 
you an authentic tour whereever you travel with us.  
 

In the UK, we are a proud member of ATOL (Air Travel Organisers' Licensing) as governed by the Civil 

Aviation Authority.  

 

As required by law, we are bonded by a bank in England and meet all of the recommendations from the 

British Authorities regarding liability insurance.  

 
Prométour Educational Tours also pays into a trust fund offering further protection and coverage in the 
unlikely event of insolvency. 

 

Following is a copy of our licence, permit and insurance document. Please feel free to ask us for any 

further information we may need.  

 

Prométour’ Safety Management System, Group Leader Testimonials and Reference List are available upon 

request.   

 

We look forward to working with you on this exciting project! 

 

Yours Sincerely,   

 

 

 

Stanislas MYSZKOWSKI 

General Manager  
FRANCE - Tel.: +33 (0)1-70-61-04-30 

UNITED KINGDOM - Tel.: +44 (0)207-099-6152 
ESPAÑA - Tel.: +34 952-12-16-90 
E.mail.: stanislas@prometour.eu  

www.prometour.com - www.prometour.eu 
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APPENDIX 
 
 
 
1) Our ATOL Membership Number 
 

ATOL is a financial protection scheme for holidaymakers. If an ATOL tour operator 
fails, the ATOL scheme ensures customers contracted with the ATOL holder for an air 
package or a flight, do not lose the money paid over or are not stranded abroad.  
When you contract Prométour to organise a trip, you are ATOL protected.  

 
2) Our banking details in the UK. 
 
3) Our operating licence in the EU, issued in Spain by the Junta de Andalucía. 
 
4) Our General & Professional Liability Insurance 
 

Our general Insurance is held by AXA seguros y inversiones. You will find a detailed 
copy of our insurance certificate. 

 
5) Insolvency Protection. 
 

We are covered by Seguros Catalana occidente, Sociedad Anónima de Seguros y 
Reaseguros, which protects the consumer in case of the company becoming insolvent. 
We hold liability insurance up to the sum of £5 million, exceeding the recommended 
general amount.  
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Appendix 1 - Our Unique ATOL Number 
 
 
 
 
Air Travel Organisers' Licensing (ATOL) 
 
 
ATOL is a financial protection scheme for air holiday packages and flights managed by 
the Civil Aviation Authority (CAA). All tour operators and travel firms selling air 
holiday packages and flights in the UK as a principal are required by law to hold a 
licence called an Air Travel Organiser’s Licence (ATOL), and contribute to a central 
protection fund called the Air Travel Trust (ATT). In some cases they must also 
provide the ATT with a bond. 
 
 
People booked and contracted with a licensed tour operator for a complete air 
holiday package or a flight are protected from losing money or being stranded abroad 
if their tour operator goes out of business. Refunds can be made to people who can’t 
travel, and arrangements can be made to fly people home. The scheme does not 
protect people who book with airlines.  
 

 
 

ATOL 
Civil Aviation Authority 

45-59 Kingsway 
London WC2B 6TE 

Telephone: 020 7453 6430 
www.atol.org.uk 
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Appendix 2 - Our Operating License with the Junta de Andalucía 
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Appendix 3 - Our UK banking details BBVA. 
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Appendix 4 - Certificate of General & Professional Liability Insurance with AXA  
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Appendix 5 - Certificate of Insurance in case of Insolvency with Catalana 
occidente, Sociedad Anónima de Seguros y Reaseguros 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

safe_shop/pack_trav/pack_trav02_en.pdf 

 


